dvt design

Designh Approach

We gathered user data and heiristics from existing outdated,
inconsistent flows and used these to optimise and establish a
new VAS pattern that would work across all products. We
validated these with usability testing for each new flow or
product that we released.

Value-added services (VAS). VAS includes non-banking

products such as Prepaid Airtime + Data, Prepaid Electricity, Project Summary

Vouchers and Lotto games available on multiple Nedbank 1. Define the VAS design pattern across all products
digital channels. 2. Vouchers enhancements

3. Prepaid Airtime and Data enhancements

4. Prepaid Electricity design

5. Ops web enhancements (internal product catalogue
manager and call-centre support dashboard)

6. Lotto, Daily Lotto and PowerBall design

VAS had some established products but the flows were not
consistent which caused drop offs and user frustration.

We solved these problems by redesigning, enhancing and
releasing each product offering to a consistent pattern that we Deliverables

coltegiso use when designing.new proauct flows. All VAS products had to be rolled out for the Nedbank Money

app (i0S and Android), as well as Online Banking (responsive
desktop and mobile).
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Disclaimer
Pleaze take note that the termis and conditions of

the service provider/supplier apply to all value-added
services (VAS) purchases.

By purchasing any of the VAS products, you accept the
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DVT Product Designer: DVT UX Designer:
- Interactive prototyping - Information architecture
- Medium-fidelity wireframes - Task flow diagrams
- High fidelity wireframes - Ideation sketching
- Usability testing - Low fidelity wireframes
- lcon design and illustrations - UX writing
- Design system collaboration - UX Research and analysis

- Presenting to key stakeholders
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Choose prepaid brand

@
vodacom
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ca® Weekly 500MB |
R50.00 R5 000.00 daily payment limit remaining
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From which account?

Prepaid Purchase details

Transaction details

Recipient meter number Purchase successful

@ Prepaid electricity 000001000005
= R250.00

@ Prepaid electricity
=  R250.00

Recipient name

Who is the prepaid for?

TOken I Jane Doe @ Your prepaid smart meter was success

recharged with 155.90 kWh units.

Phone number Elite Plus Current Account

1020321733

Prepaid token

XXXX=XXXX=XXXX=XXXX-XXXX .
Save recipient

0825617466
My prepaid purchases

Purchase Summary

refreshing new look R28 300.50

Save recipient Available balance

ready to experience the all-new, 29 Airtime Bundle s
ced grepa\d—buying service on the +27 721234567 | Mom .—_Oq Select from saved recipients 000001000005
Nedbank Money app. 81 Select from recipients Your reference
000001000005
36ig Data Bundle — Cell C Airtime Top-up + 0721234567 Nedbank and its suppliers cannot be held 155.90 kWh
oD +27 721234567 Select from phone contacts responsible for numbers entered incorrectly.
155.90 kWh
) Nedbank and its suppliers cannot be held RXX. XX
30ig Data Bundle responsible for numbers entered incorrectly. Show n
PemeN  +27 731234567 | Jane Doe RXX.XX
Need help?

1.8 R/kWh

Please call the Nedbank contact centre
086055111
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« Ops web is a product catalogue management system, it is the internal platform that has a number of functions that
manage value-added services products:

« VAS Products are added and managed to facilitate the sale of more than 350 products within 3 major categories
(Airtime/ddtd, Voucher/Gift cards, and Utilities such as electricity.)

- Nedbank channels are enabled to sell VAS products

« Nedbank Call centre Dashboard to view transactions and manage queries

« API activity tracker that tracks and alerts point of failure and transaction anomalies
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Product Tags Tag Relationships

VAS Catalogue Manager
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L] Channel MobiMoney Version O default

MobiMoney 5 Prepaid Vouchers Electricity Lotto

Brands
VAS Mall

Featured vouchers

NPW App

NPW Online Banking

55K

Gaming
130 AWA

Hollywoodbets

Money App Lite Google Play

LottoStar

120 USSD Playstation
XBox




